COLLABORATIVE
9 RESOLUTIONS
GROUP

www.collaborativeresolutionsgroup.org

Register Here:

https://www.tlipcause.com/secure/
cause_pdetails/OTgIMjk=

Scan Me!
infoecrg-collab.org

(413) 774-7469

s What will you learn?
_/O\\_ This is a great way to get a feel for

/
Collaborative Resolutions Group (CRG)

and our approach to the topic and to

training more generally. You will learn:

e Approaches to conflict

e Importance of clear communication
and good listening

e Simple steps for dealing with
conflict

e More information about our

upcoming Basic Mediation Training

E\ When is it?
@ April 20, 2022

4:00-5:30 pm (EDT) online

? About CRG
' Increasing individuals” and

O organizations’ capacity to
communicate effectively, manage
differences, resolve conflict, and work

collaboratively for more than 30+ years.



