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Note: The FY 2021 increased ROI was achieved during a year that included pandemic circumstances, 
because of the launch of the housing mediation program (HMP) that met the increased need for eviction 
and homelessness prevention mediation even as the demand for other dispute resolution services was 
depressed. Due to the continuation of the pandemic, the FY22 ROI projection reflects a 10% reduction 
due to the continuing limitations on service delivery.  
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The Massachusetts Community Mediation Center Grant Program annual report to 
the state reports on implementation and impact of the program in its ninth year of 
operation. The report includes an account of program implementation activities and 
an evaluation of program impact and overall benefits to the Commonwealth of 
Massachusetts. 
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